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Instructions :
(1) There are in all 30 questions in this paper. Attempt all questions.

(i) Answers to questions carrying | mark may be from one word to one sentence each.
(ili) Answers to questions carrying 3 marks may be from 50 to 75 words each.

(iv) Answers to questions carrying 4-5 marks may be about 150 words each.

(v) Answers to questions carrying 6 marks may be about 200 words each.

(vi) Attempt all parts of a question together.

(vii) Start from first question and proceed to the last. Do not waste time over a question, if you
cannot solve it.
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T 9 ¥ U9 B O W B 8| T8 B Tl B A1 e 7 1
Mainly there are three levels of management. Is this statement true or false ?

Y7 W &1 IMERYG W™ 8 | & S §el & 1 Toiel 7 i
Management is the basic pillar of progress. Is this statement true or false ?

3. P P AE I TN W N E T ST R AR E W AT ? ]
Scientific study of work is one of the technique of scientific management. Is this statement true or
false ?

4. wau @ fagra a9 €1 98 U= 98 @ 91 e ? 1
Principles of management are rules. Is this statement true or false ?

5. e UTH AGHIYS JRmaReT B wfd TE o | g% Fo e & ar e ? 1
External factors do not influence business environment. Is this statement true or false ?

6. Wfy® @ wmtks wfhar Fao & v 81 98 Fuw W € 91 s ? 1
Intellectual and mental process is the characteristic of planning,. Is this statement true or false ?

7. s 2w & fag & 21 38 FuF W ' ar o ? I
Planning is for future. [s this statement true or false ?

8. PRYfRTeor wra GANR Y &1 US AT | IE PUF wer 8 A7 e ? 1
Staffing is a part of human resource management. I5 this statement true or false ?

9. ST WGV, FHA D FOUANT B ARBR WSTH FE BT | T8 PoUF wal & A1 T P
Consumer protection does not provide right to misuse the law, Is this statement true or false ?

10. fagbar w1 S WIe @ sy =l e Swa S o @ siafa o &) 3=
U Wel & T Tera 7 1
Dispute as to sale of defective goods by the seller comes under consumer protection act. Is this statement
true or false ? ‘

1. <t & g Wil @ qarEd | 3
Describe the external sources of recruitment. :

12. @rdda {0 o fuiRa &3 o g o) @ S AR 3
Pointout the main determining factors of working capital.
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i wewr § srafifea fe=st & frofai & a9z |

Expiain any three decisions involved in financial management.

faeia aoR @ & ? W S
What is financial market ? Clarify.

7 Hfa 1 gnfda S I Tl B 6aY F wwEEy |

Explain the elements affecting pricing policy in brief.

“graiae grargRer o 811 W Sy

“Business environment is dynamic.” Clarify.

WIed & BIafAd 3 ¥ a1 Afrg & ?

What is meant by functional structure of organisation ?
UE Hred A HHaiRal 1 ulterr w4t smavas & ?
Why is employees training necessary in an organisation ?

AR, WawT &7 A B | g9 HUA B WHIIT |

Motivation is the core of management. Explain this statement.

IUHIF & HY ¥ AUD FT I ¥ ?

What are your responsibilities as a consumer ?

“HUTHA W HT AT R 1Y g6 P W 99 YR awe AR

“Administration is a part of management.” Write your views on this statement.

Fefe vae B g fagra @ar ¥ ?

What are the guiding principles of scientific management ?

Tl ya @ foag e i anawae @ 7 Wy
Why planning is necessary for effective management ? Explain.

¥ & GRETTE BT B GHIEY |
Explain the protective functions of SEBI.

fafma &1 s fauos 2| gy R

Exchange is the essence of marketing. Comment,
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26. VO B FE D HY F GIST D 98 & WK B | 6

Explain the importance of organising as a function of management.

3Y4ar (OR)

"R BT ARV A W W § g Saredd @ 98 wwEnIv
“Authority can be delegated but accountability cannot be.” Explain.

27. “frdem, weR @ Wi wewe) @1 w1 R 17 9O A9 39 ouT @ wend § ? e

B | 6
“Directing is the function of all managers of the organisation.” Do you agree with this statement ? -
Discuss.

[T (OR)

weuarE B ol R | v ) Wvaed @ T—agr aS a@ € ?

Define communication. What are the essential elements of an effective communication ?

28. Fg=aor & aFe ¥ T T GWER ¥ ? wusnsv | | 6
What do you mean by techniques of control ? Explain.

AT (OR)
' qored e T & ? 5o T St £ 7
What is budgetary control ? What are its objectives ?

frfa Frvem, R wemr a1 7oy & @ ? s 6
Financial planning is the main function of financial management. Explain.

N
g

H9aT (OR)
g yeaw @ arat &1 avfs Hifvg)
Describe the functions of financial manager.

30. A1V | 9T AT # ? UG 3 A4S & fAdwant qargu | 6
What is meant by brand ? Mention the characteristics of a good brand.

39T (OR)

fel Saure @ Raver arw & 97 @ PefRa w3 9 A geet 9 T
Explain the different factors that determine the choice of channels of distribution of any brand.
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